
User Manual for Enterprise Users – CM SRIM Portal 

 

 

 

Enterprise’s User Manual 

CM-SRIM Portal 
Version - 1.0 

 

 

 

 

 
Directorate of Industries 

Micro, Small & Medium Enterprises Department 
Govt. of Odisha 

 
 



User Manual for Enterprise Users – CM SRIM Portal 

 
 

Step – 01 (Visit to CM-SRIM Portal) 
 

Please type the URL (https://cm-srim.odisha.gov.in) on the address bar of the web browser to visit 

the CM SRIM portal. 

You will find the portal home page (below image) 

 

This is the official portal for the CM-SRIM Scheme. 

You will find the links mentioned below 

1. Operational Guideline Document. (PDF) 

2. User Manual Document. (PDF) 

There are also facilities for enterprise registration & login. 

Step – 02 (Enterprise Registration) 
 

Enterprises have to register themselves for the first time to log in and use the CM-SRIM portal. 

Steps for registration: 

1. For registration click on the “Click Here to Register” button provided on the home screen. 
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2. It will navigate the user to the Enterprise User Registration Form. 
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3. After Filling out the registration form and uploading the required documents user has to 

submit the form. Upon submission, it will take you to the next page of the registration form. 

 

4. On the next page, the user has to provide the received OTPs to validate the mobile no and 

email ID for creating a password and submit the user registration form. 

5. A confirmation message will be sent to the registered mobile no and email ID of the 

registered user as an intimation of successful registration. 

6. Users can find their user ID and password in the registration mail. 

7. Users can use the credentials to log in to the portal. 

Step – 03 (Login & Portal information) 
 

Registered enterprise users can log in to the portal using the credentials received after 

registration. Steps for login: 

1. Visit the Portal - https://cm-srim.odisha.gov.in. 

2. Select the Enterprise user type. (Enterprise is the default) 
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3. Type the user ID, and password and click on the “Login” button to log on to the portal. 

4. After successful login, the user will be redirected to the Portal Home Page. 

 

5. On the left, the user will find all the menus. (Dashboard, New Application, Submitted 

Applications) 

6. New Application – On this page, the user will find the application form. The user will also 

find the guidelines for the application & the operation guideline document. (We recommend 

the user to read them before proceeding to the application) 

 

7. Submitted Applications – Here, the user can find the submitted applications which are 

applied earlier by the user. The user can also view the status of the application on this 

page. 
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8. Resubmit the Application– If any of the submitted applications are returned by the 

officials for additional information or support documents, the user will find the application 

here on the Submitted Applications page. Users have to resubmit the returned application 

on this page by providing the necessary information or documents. 

9. The user will find the profile and change password options by clicking on the user icon 

placed in the top right corner of the portal. 

 

 

 View Profile – To view the user profile. 

 Change Password – To reset the current password. 

 Sign out – To log out from the portal. 

 

Step – 04 (New Application) 
 

1. At first, the registered enterprise user has to log in to the portal 

using the credentials. 

2. After the login, the user will click on the new application link to 

access the application form. 

 

3. Users will find a pop-up message showing the guidelines for the application and 

required documents. 
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4. Users have to keep the documents ready before proceeding to the application. Click on the 

“Proceed to Application” button to go to the application form. 

5. The CM-SRIM application form will appear on the screen. 
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6. Enterprise users will fill up the application form, upload the necessary documents, and 

submit the application. 

7. The application may be received for further process, returned for resubmission or rejected 

as per the merit of the application. 
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8. Returned applications will be resubmitted after being compiled by the enterprise user on the 

submitted applications page. 

9. After submission of the application, the user can view the application status on the 

submitted applications page. 

 

 

Detailed description of status are: 

Sl. No. Status Description 

01 
 

Draft 
The application is filled and saved. Not submitted. 

02 
 

Applied 
The application is submitted. 

03 
 

Under Process 
The application is received and under process. It may get rejected or approved 

04 Returned 
The application is returned due to some reasons. 

The applicant has to comply with it according to the reasons and resubmit. 

05 
 

Rejected 
The application is rejected. 

06 Approved 
The application is approved/ sanctioned. The interest reimbursement amount will be 

credited to the bank account. 

 

- Thank You - 


